CA COVID-19

Where's My Application? RENT RELIEF

Log in using the link you received after submitting your application to check your application status.

Application not
Submitted

You have started your application but still need to complete it.
A case manager will not begin processing an application until it
is submitted.

Application
Submitted for
Review

You have successfully submitted your application for review.

Application in
Documentation
Review

A case manager is assigned and reviewing your application.

Application
Pending Applicant
Information

Application is incomplete and pending applicant (tenant and/or
landlord) information.

Application in
Eligibility Review

A Case Manager is reviewing your application and verifying
your eligibility.

Application
Submitted to QC
Review

Your Case Manager has approved your application and
submitted it to the Quality Control (QC) team for review.

Application Under
QC Review

The QC team is reviewing your application and verifying your
eligibility and required paperwork

Approved:

Payment Pending

The QC Team has reviewed your
application and approved it for
payment. The payment process
has begun. Changes can no
longer be made to your
application.

9 Paid

Recertification
This project is being supported, in whole or in part, by federal award number
ERA0003 and ERAE0060 awarded to the State of California by the U.S. Department Approved

of the Treasury.

February 2022

Recertification
Submitted

You have successfully submitted
your application for review

Recertification
Under Review

A Case Manager is reviewing
your recertification application.
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